2-1-1 Connecticut: Top 20 Service Requests

Locations: United Way of Greater Waterbury
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Total Number of Transactions: 2,293

The report is generated at 9:45:06 AM on

7/19/2011 Total Number of Service Requests: 3,194
Utility Assistance 284
Temporary Financial Assistance 222
General Information 118
Psychiatric Mobile Response Teams 114
Homeless Shelter 103
Food Pantries 91
Rent Payment Assistance 89
Food Stamps/SNAP 83
Housing Search and Information 81
Specialized Information and Referral 66
Below Market Rental Housing (LIHTC) 58
Health Care Referrals 54
Rental Deposit Assistance 53
Landlord/Tenant Assistance 51
Rent Rebate Information 48
Job Finding Assistance 47
Legal Issues Education/Information 32
Contractual Services Arrangements 32
Summer Food Service Programs 31

Helplines/Warmlines 29



