2-1-1 Connecticut: Top 20 Service Requests

Locations: United Way of Central and Northeastern Connecticut

I N Gender: All Age Cohort: All

Period: 6/1/2011 - 6/30/2011
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Total Number of Transactions: 10,559
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7/19/2011 Total Number of Service Requests: 14,460
Utility Assistance 990
Temporary Financial Assistance 867
General Information 603
Homeless Shelter 562
Specialized Information and Referral 465
Rent Payment Assistance 426
Housing Search and Information 409
Psychiatric Mobile Response Teams 384
Food Pantries 365
Food Stamps/SNAP 362
Rental Deposit Assistance 362
Below Market Rental Housing (LIHTC) 288
Job Finding Assistance 270
Rent Rebate Information 222
Helplines/Warmlines 199
Landlord/Tenant Assistance 188
Section 8 Housing Choice Vouchers 180
Legal Issues Education/Information 162
Housing Authorities 149

Household Goods 137



