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2-1-1 Connecticut: TOP 25 Service Needs

Local United Way(s): United Way of Central and Northeastern
Connecticut

Selected: All Services

Gender: Both Age: All
Period: 07/01/2010 to 07/31/2010
Total Number of Transactions: 9,516

Total Number of Service Requests: 12,800

Housing/Shelter 1626
Financial Assistance 1597
Information Services 1430
Utilities/Heat 1144
Outpatient Mental Health Care 822
Public Assistance Programs 721
Legal Services 595
Food 537
Substance Abuse Services 479
Personal/Household Goods 405
Health Supportive Services 296
Employment and Training Programs 288
Individual and Family Support Services 268
Consumer Complaints 167
Transportation 156
Community Services 146
Law Enforcement Agencies 141
Outpatient Health Facilities 117
Leisure Activities 116
Consumer Regulation 114
Legal Assistance 109
Courts 103
Public Health 95
Social Insurance Programs 91
Consumer Assistance and Protection 84



