Infoline: TOP 25 Service Requests - Category
z l’l’ Local United Way(s): United Way of West Central Connecticut
INFOLINE Selected: All Services
Gender: Both Age: All

Period: 1/1/2004 to 12/31/2004
Report Date: 3/18/2005 Total Number of Transactions: 6,893

Page 1  of 1 Total Number of Service Requests: 10,010

Substance Abuse Services 1083
Housing/Shelter 856
Utility Assistance 803
Legal Services 605
Outpatient Mental Health Care/Counseling 459
Health and Human Services Information 418
Government Income Programs 331
Food 269
Health Insurance 258
Information Services 244
Legal Education/Information 242
Crisis Intervention 230
Health Care Referrals 184
Transportation 182
Psychiatric Support Services 161
Temporary Financial Aid 158
Consumer Assistance And Protection 153
wiIC 151
Donor Services 150
Personal/Household Goods 144
Family Support Services 138
Housing Payment Assistance 125
Helpline Counseling 112
Specialized Health Care 112

Employment Acquisition 102



